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Tools

• User’s guide for consultant
• Cobra Software – Evers & Jung
• Call template  
• List of experts / referral organisations
• Guidelines for client acquisition, marketing, liquidity 

planning
• Debt situation balance (excel spreadsheet)
• Informative letters/leaflets
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Tools: 

Cobra DB. 
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� Excellent partnership

� 24% of contacted active customers use the service (47/200) 

� Combination of telephone service + e-mail + face to face, 
proven efficient

� Person with non-specific background and with communication 
skills can develop inbound service

� More enquiries are generated in outcoming calls (80%) than 
from incoming. Both services complement each other
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Service user-profile: 

� Higher use of the service from immigrants (active customers 
50%-50%). Use of the service 40% Spanish, 60% immigrants

� Higher use of the service from women (active 50% women). 
Using the service 57% women

� 60% of users, use e-mail

� Common problems: strategy, new investments, legal and
administrative issues, decline of sales & liquidity problems.
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